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Standard Operating Procedure 
Bed Bugs 


Subject: Bed Bugs for Medical Shelter Sites 


1. Introduction 


The purpose of this Standard Operating Procedure (SOP) is to provide guidance to 
Medical Shelter Site Management on managing Bed Bugs at Medical Shelter sites. 


2. Procedures 
For any client room suspected of having bed bugs do the following: 

e The Provider will confirm that it is bed bugs. 

e Inform Site Management and First to Serve. 

e Have First to Serve give the client a new set of clothes and trash bags. First to 
Serve will instruct client to place all their belongings in the bags, take a shower 
and wear the fresh clothes that were just provided to them. 

e Give bagged belongings to Covid Techs, to place in the hot box (approximately 
30min — 2 hours depending on temperature). 

o Start hotbox and let heat up to 125 degrees while unzipped but closed. 

o When temperature reaches 125, remove patient’s clothing from the plastic 
bag and place clothing inside the box, ensuring that no clothing is touching 
the heating vent on the side. 

o Zip up all horizontal and vertical zippers 

o Set timer for 30 minutes. 

o When timer is done, turn hotbox off and let it cool down. 

o Remove items once box has cooled off and place in clean plastic bag 

o Return items to patient in their new room 

e First to Serve will move the client to a different room only after they have 
showered and are wearing new clothing. 

e Site Management will call the pest company to inspect the room. 


e Client belongings will be returned by Covid Techs after the hot box treatment is 
completed. 
e Infested Room will be put OFFLINE for maintenance until Pest Control can spray 


and exterminate the room. No one is to enter the room until it has been sprayed. 


3. References 
See SOP 140 — Pest Control for reference on managing the rooms potentially 
infested. 


